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Peoplegeft

Option 1: No Changes Required to Voucher

When there are no expected changes to a pre-conversion voucher, such as payment
location or payment method, users can follow the business process AP_020 540 —
Canceling a Payment. This will void the payment and open a new payment line on the
pre-conversion voucher. The user will then be able to pay the voucher through running
pay cycle.

Screenshot below shows what a user sees when voiding/reissuing a pre-conversion
voucher that does not require changes:
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Option 2: Changes Required to Voucher

If a user needs to void a payment and
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2. Click Save. For PO vouchers, when a user clicks Save, the following alert
message appears:

Payment Schedule selected for cancellation has at least 1 F'“' M ticne

YES - will restore encumbrance, guidate liability, and reopen the PO/Line qum.!r.n i fu__u.;,:p inaninine fine tha nrasnneilad BMYe oolortod
MO - will only liquidate the liatality for all vouchers
-

The subsequent voucher posting will automatically unmatch the voucher if your answer B5FES. If the answﬁ
perfarmed

Moke: This process cannot be Lindone:

3. Since the PO for pre-conversion vouchers have been reconciled prior to Supplier
Conversion, click No to only liquidate the liability.

4. Create a new voucher with the SHARE Supplier ID to pay the supplier.
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